Masson Spine Institute
2706 Rew Circle
Ocoee, FL 34761

407-649-8585

24-Hour Cancellation & No Show Fee Policy

Masson Spine Institute reserves the right to charge a
fee of $30 for all missed appointments (no-shows)
and appointments that are not cancelled with a
24-hour advance notice.

No-Show & Cancellation fees will be billed to the
patient. This fee is not covered by insurance, and
must be paid prior to your next appointment.

Thank you for your understanding and cooperation
as we strive to best serve the needs of all of our
patients.



